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HOLIDAY 
SCHEDULE
All offices will be closed on 
the following holidays:

COLUMBUS DAY  
Monday, October 14 

VETERANS’ DAY  
Monday, November 11 

THANKSGIVING  
Thursday, November 28  
Friday, November 29 

CHRISTMAS EVE  
Tuesday, December 24 
All offices close at Noon 

CHRISTMAS  
Wednesday, December 25

NEW YEAR’S EVE 
Tuesday, December 31 
All offices close at Noon 

NEW YEAR’S DAY 
Wednesday, January 1

2Celebrate ‘One World Through 
Cooperative Finance’ 

International Credit Union 
(ICU) Day

Mechanical Repair Coverage

3Schedule Payments 
 Into the Future So You Can 

Live in the Moment 
Bill Pay Coming  
Early November

4Skip A Payment 
This December!

Branch Locations 
and Hours

ATM Locations
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*APR is Annual Percentage Rate. Rates and terms are determined by applicant’s creditworthiness and are subject to USECU credit underwriting guidelines. Offer good through December 15, 2024.
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BI-WEEKLY  
PAYMENTS  

APPROXIMATELY 

$115
BI-WEEKLY  
PAYMENTS  

APPROXIMATELY 

$80

Payments include 
 PAYMENT 

 PROTECTION

8.998.99%%

BORROW 

$2,000$2,000
FOR 12 MONTHS

APR*

9.999.99%%

BORROW 

$4,000$4,000
FOR 18 MONTHS

APR*

Holiday
LOANS
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CELEBRATE ‘ONE WORLD 
THROUGH COOPERATIVE 
FINANCE’ 
INTERNATIONAL CREDIT UNION 
(ICU) DAY® 2024
Why do hundreds of millions of people worldwide choose 
credit unions? Because each credit union puts an emphasis 
on providing service to its members and local communities. 
That local service—community by community—contributes 
to a global reach that touches more than 403 million members. 
As cooperative and democratic financial institutions, credit 
unions’ success depends on the success of their members 
and their community. Your best interest is in our best interest. 
This October 17, USECU will join more than 82,000 credit 
unions from 98 countries to celebrate the 76th anniversary  
of International Credit Union Day®.

through cooperative finance.

One World
October 17, 2024

Credit Union Day
International

WOCCU.org/icuday
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  COMING EARLY NOVEMBER: 

SCHEDULE PAYMENTS INTO THE FUTURE  
SO YOU CAN LIVE IN THE MOMENT
Introducing the new Bill Pay: an easier, more convenient, and more secure way to manage your bills. Whether you’re a newcomer 
or a seasoned user, you’ll appreciate our intuitive interface designed to streamline your bill payments like never before. Experience 
hassle-free bill management:

Have it all in one
Find, manage and pay all your bills from one centralized location, including scheduling and sending 
multiple payments within the same transaction.

Trust it’s secure
Have peace of mind knowing your information is stored in one secure place. There’s no need to share 
your personal information across multiple apps.

Bank from anywhere
Easily access the same functions to manage your finances and pay your bills online from our mobile 
banking app.

Get assistance
Prompts guide you to what’s most important, like upcoming payments, notifications and next-best 
actions. Your bills are organized by due date, so you won’t miss a payment.

Stay in control
Move your money on your terms. Sign up for eBill to make receiving, managing and paying bills easier 
or schedule automatic payments for ongoing expenses.

Add bills fast
Let us quickly and easily help you locate and add new eBills. We do the work so you don’t have to!

EXPERIENCE THE NEW BILL PAY ON THE GO.    DOWLOAD OUR APP: 
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Visit myusecu.org for current rates.

Federally insured by NCUA
	www.cuamerica.com 
630.620.5200

PHONE: 312.922.5310 

OUTSIDE CHICAGOLAND: 800.922.5313

MAIN OFFICE 
230 S. Dearborn Street 
Suite 2962 
Chicago, IL 60604

FAX: 	 312.922.8609

HOURS:		  Mon. - Fri. 
	 9:00 am - 3:00 pm 

HINES BRANCH 
5th Avenue & Roosevelt Road 
Building 1, Room C124 
Hines, IL 60141

FAX: 	 708.344.0042

HOURS:		  Mon., Tues., Wed., and Fri. 
	 8:00 am - 3:00 pm 
	 Thur. Closed

Telephone Hours of Operation 

	 Mon. - Fri. 
	 8:00 am - 4:00 pm

USECU-OWNED ATMS
DIRKSEN FEDERAL BUILDING 
219 S. Dearborn Street 
2nd Floor Cafeteria, Chicago, IL

KLUCZYNSKI FEDERAL BUILDING 
230 S. Dearborn Street 
2nd Floor Cafeteria, Chicago, IL

HINES VA HOSPITAL 

5th Avenue & Roosevelt Road 
Building 1, F Lobby, Hines, IL

HINES VA HOSPITAL 

5th Avenue & Roosevelt Road 
Main Entrance, Hines, IL
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COMPLETE AND RETURN THIS 
APPLICATION BY NOVEMBER 18, 2024

MEMBER NAME

E-MAIL ADDRESS

USECU MEMBER NUMBER

LOAN NUMBER 1

LOAN NUMBER 2

LOAN NUMBER 3

I hereby authorize USECU to defer one monthly, two bi-weekly, or four weekly loan installment(s) for 
December 2024. By signing below, I understand that deferring my payment(s) will not affect my credit 
history with USECU or any credit reporting agency and interest will continue to accrue. Payment 
Saver Auto and Real Estate Loans do not qualify for this offer. Processing a Skip-A-Pay on your loan 
mayimpact your automobile GAP coverage, and leave a deficiency balance in the event of a total 
loss. Account(s) must be in good standing. Skip-A-Payment is subject to approval. Please submit your 
request(s) no later than November 18, 2024.

I authorize USECU to deduct the $15.00 processing fee, per loan, 
from my USECU ___ Checking ___ Savings account.

Your completed form may be dropped off at any USECU office, emailed to skipapay@usemployees.org, 
or faxed to 312.922.8609.

SIGNATURE

DATE

This December!
SKIP A PAYMENT
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